
 

  

 

General renewal of residence 
permits, letters of tolerance, 
permissions 
(Aufenthaltserlaubnis, Duldung, 
Gestattung) – Yes? And until 
when? 

Payment of social 
benefits according to 
AsylbLG - How? 

Receiving medical 
treatment certificates 
according to AsylbLG - 
How? 

Opening hours 

Directions of 
the Ministry 
of the 
Interior? 

Message out of one of the 
counties: "In order to extent 
documents in a temporary way, 
the Ministry of the Interior 
handed out a form which 
declares the current status as 
extended. Applicants will receive 
it via post. Receiving electronic 
residence permits/ passports is 
temporarily suspended.”  

   

Dresden 
All titles extended until April 
20th. 

Those who do not have 
their own bank account 
will receive benefits in 
cash. It is recommended 
to open a bank account. 
For receiving benefits in 
cash, please register for 
an appointment via 
telephone or Email.  

Those who fulfill the 
conditions according to 
AsylbLG to be covered 
by health insurance and 
have handed in a 
photograph will be 
registered by health 
insurance from April 1st 
on. You will receive the 
health insurance card 
via post. You will also 
receive medical 
treatment certificates in 
case of delayed delivery 
of the card. 

 
Those who need to 
receive medical 
treatment certificates 

The Foreigners‘ Department (Ausländerbehörde) as 
well as the Welcome Center are closed until April 
17th. All appointments are canceled. New 
appointments won’t be arranged for the moment. 

The social department (Sozialamt) may be reached 
via sozialleistungen-asyl@dresden.de 
 
In case of telephone calls, please get in touch with 
your responsible clerk directly. If he*she is not in 
office, call 0351/ 4 88 14 41 or 0351/ 4 88 48 72 
 
Keep in mind: access tot he buildings is only permitted 
in case of an arranged appointment.  

mailto:sozialleistungen-asyl@dresden.de


will get them via post as 
well. They’ll be valid 
until May 31st.  

Leipzig 

All documents are issued in an 
informal way and not according 
tot he official pattern. You’ll 
receive them via post or Email. 
Documents will be valid until 
April 19th for now. 

 

 

People who don’t have a 
bank account will 
receive a cheque. Please 
cash it at a Sparkasse 
branch.  

Please get in touch with 
your clerk via telephone. 
You will receive a 
medical treatment 
certificate via post or 
Email. If needed, doctors 
might turn directly to 
the social department 
and will receive a 
certificate. 

 

For those with letter of tolerance or permission 
(Duldung or Gestattung): asyl@leipzg.de / 0341 126 
86 32 

 

For those with a residence permit or probationary 
certificate (Aufenthaltserlaubnis or 
Fiktionsbescheinigung): aar@leipzig.de /  

0341 123 3294 

0341 123 33 42 

0341 123 32 98 

0341 123 32 70 

Questions concerning receiving electronic residence 
permits and all other documents as well as questions 
on letters of commitment (Verpflichtungserklärung)::  

verpflichtungserklaerung@leipzig.de / 0341 123 32 
55 

Questions concerning visa: einreise@leipzig.de 

0341 123 32 55 



Questions concerning citizenship:  

einbuergerung@leipzig.de / 0341 123 86 30 

Chemnitz 
According to the instructions of 
the Ministry of the Interior (see 
above) 

Please get in touch with 
social department via 
phone 
0371-4885518 or EMail 
sozialamt.asylblg@stadt-
chemnitz.de 

 

Please get in touch with 
social department via 
phone 
0371-4885518 or EMail 
sozialamt.asylblg@stadt-
chemnitz.de 

 

You might reach the city’s departments via phone or 
Email:  

auslaenderbehoerde@stadt-chemnitz.de / 0371 488 
3371  

Görlitz 

People need to file a request 
and will receive a substitute 
paper via post according to 
Ministry of the Interior’s 
instructions (see above). 

Cash was handed out on 
March 30th. Those who 
are not present during 
the official 
appointments might 
receive vouchers by 
request. Vouchers will 
be sent via post.  

Medical treatment 
certificates are 
distributed via the social 
workers.  

 

Please write an Email to terminvergabe-abh@kreis-
gr.de in order to arrange an appointment 

Bautzen 

 

All documents will be extended, 
for now until April 17th. You will 
receive a paper via post.  

 

For those without a 
bank account cash will 
be handed out at the 
pay station. 

The managers of the 
camps respectively 
social workers received 
blank certificates that 
may be distributed in 
case of need. Doctors 
will decide if treatment 
is necessary.  

Closed until April 17th.  

Sächsische 
Schweiz/ OE 

 
People whose document expires 
will receive a so-called Büva, 
valid for a couple of weeks. 
Afterwards, appointments will 
be arranged again.  
 

Please get in touch via 
asyl@landratsamt-
pirna.de 
respectively 03501/515-
4290;  

Please get in touch via 
asyl@landratsamt-
pirna.de respectively 
03501 515 4290. Social 
workers might distribute 
certificates as well.  

All departments are closed until April 17th. 

mailto:terminvergabe-abh@kreis-gr.de
mailto:terminvergabe-abh@kreis-gr.de
mailto:asyl@landratsamt-pirna.de
mailto:asyl@landratsamt-pirna.de


Meißen 

All people should have gotten a 
paper that extends the 
documents until end of April/ 
beginning of May.  

People without a bank 
account should open 
one. Those who cannot, 
will receive goods 
vouchers.  

Medical certificates 
were distributed to 
everyone. Certificates 
for medical specialists 
may be issued after 
request via telephone.  

Please get in touch via Email: auslaenderamt@kreis-
meissen.de  

Mittelsachsen 

Please use the online tool:  

 https://termin-abh.landkreis-
mittelsachsen.de/) 

Appointments won’t take place 
but requests will be processed. 
If necessary, documents will be 
sent via post. 

 

People should go to the 
social department. 
Documents with 
information were sent 
to the people affected. 
Preventive measures 
were met by the 
department. Only one 
person per household 
should come to receive 
cash. 

People living in 
apartments will receive 
medical treatment 
certificates via post. 
Those in camps will 
receive them via social 
workers.  

 

 

Questions concerning foreigners‘-/ asylum law: 

Monday, Wednesday, Friday, 9am – 12am  

Tuesday, Thursday: 9am-12am / 1pm-6pm 

Via phone: 03731 799-3600 
 
Questions concerning social benefits, AsylbLG: 

Monday – Friday, 9am – 11am via phone: 03731 799-
3601 

Erzgebirge 

After request by telephone, 
documents will be sent via post. 

 

 

People are requested by 
social department to 
open a bank account. If 
that is not possible, 
please tell social 
department for now. 

After request via 
telephone, sent by post. 

Closed, please get in touch via phone or Email 

asyl@kreis-erz.de 

+49 3733 831-0 

Zwickau 

In case of an expiring document, 
people affected will receive an 
extension via post. It will be 
valid for two months.  

Contact 
auslaenderbehoerde@landkreis-
zwickau.de 

Cash will be payed every 
Tuesday and Thursday.  

Medical certificates will 
be distributed in a usual 
manner.  

Please get in touch via Email: 

sozialamt@landkreis-zwickau.de  

 

mailto:auslaenderamt@kreis-meissen.de
mailto:auslaenderamt@kreis-meissen.de
https://termin-abh.landkreis-mittelsachsen.de/
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Vogtland 

Those with an electronic 
residence permit will receive a 
form before expiration. Please 
fill it out and send it back via 
post. For the meantime, people 
will receive a form that certifies 
the validity of the current 
document. 

Those with letter of tolerance or 
permission (Duldung or 
Gestattung) will receive an 
informal document that certifies 
validity until April 19th 2020. It 
will be sent via post.   

Cash was payed on 
March 31st. Next 
appointment is April 
30th.  

Auskunft Hr. Braun, 
Sachgebiet Gestattung & 
Duldung: 

Medical treatment 
certificates will be sent 
via post. Please order via 
phone or Email. Doctors 
might turn to foreigners‘ 
department directly.  

In case a personal meeting is needed, foreigners’ 
department will get in touch with the person and a 
meeting will be arranged.  

For all further questions, please get in touch via 
phone or Email. 

LK Leipzig 

 

All clerks might be reached via 
Email or phone. When in doubt, 
please check on website 
www.landkreisleipzig.de). In 
case of home office, calls will be 
forwarded.  

In case of an expiring document, 
you need to request it! 

Extension will be provided by 
the informal document that was 
sent around by Ministry of the 
Interior.  

Vouchers were handed 
out on March 31st. 
People are asked to 
open a bank account. 

Please get in touch via 
Email or phone. 
Certificates may be 
picked up in the 
department. Certificates 
for the next quarter will 
be handed out when 
cash is payed.  

Emergency number: 03437 984 1713  

Nordsachsen 

All documents that expired until 
April 17th (residence permits, 
letter of tolerance, permissions 
(Aufenthaltserlaubnis, Duldung, 

Cash will be payed on 
arranged meetings. 

People who usually need 
a medical treatment 
certificate will get one 

Please get in touch via phone or Email. You’ll find 
contact data here: https://www.landkreis-

http://www.landkreisleipzig.de/
https://www.landkreis-nordsachsen.de/behoerdenwegweiser.html?m=tasks-detail&id=1299


Gestattung) will be extended. 
An informal document will be 
sent via post.  

People affected will be 
informed in advance.  

 

 

via post without the 
need for requesting it.  

In case of a certificate 
needed in other cases, 
please get in touch with 
your responsible clerk 
via phone or Email. 
Doctors might request 
one as well.  

 

Emergencies will be 
treated without a 
certificate.  

nordsachsen.de/behoerdenwegweiser.html?m=tasks-
detail&id=1299 
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